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The Envestnet Perspective

Post-Pandemic:  
How We Lead Clients Forward
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History is defined by stories of triumph and 
failure, natural and manmade calamities. We are 
living in one of those periods of time.

Healthcare systems, employment and work, the 
role of government, the importance of 
community, social awareness, finance, risk, 
education, business operations, travel, 
relationships, generosity, priorities, purpose. 
These will change.

Who do I turn to in a moment of great 
uncertainty?

TRUST built on AUTHENTICITY,    
LOGIC, and EMPATHY. 



3© 2020 Envestnet, Inc. All rights reserved. For home office and advisor use only

“Necessity may 
well be called the 

mother of 
invention, but 

calamity is the test 
of integrity.”

- Samuel Richardson

Fundamental Challenges to the 
Industry, and the Responses

It is our industry’s time to lead.

+428%

Trade orders*

+119% 
documents posted 

to vault

+78% 
client portal 

sessions

• Advisor activity revolved around rebalancing and modifying clients’ 
risk tolerance

• Cash holdings slightly increased, but did not signify an emotionally-
driven shift to cash
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It won't be business as usual  
ImplicationsThemes driving change

Redefining what it means to be 
prepared

Understanding the trade offs and “what-if” scenarios will be the 
underpinning of advancements and usage of planning

Digital becomes more “human” Hybrid is the only engagement model and the “fidelity” will need to be 
the same across every medium

The fusion of health and wealth   
Behavioral, holistic wellness across all assets and liabilities will be the 
mandate, supported by an integrated tech platform

A new level of trust and relevance are 
the currency of valued engagement 

Family and communities lead the way 
forward

Creating a new playbook for a 
sustainable business

Transparency, authenticity and logic supported by predictive analytics will 
be the baseline for how a client values the information and advice provider 
they engage with 

The new mutuality, “we’re all in this together” drives the connectedness 
and strength of communities 

The need for scale (digitizing, analytics, outsourcing, and strategic 
partnerships) will be the focus over product selection
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A New Level of Trust and 
Relevance Are the Currency 
of Valued Engagement 
Empathy-led engagement establishes most 
trusted partnerships

Bombarded with info at a time of heightened 
stress, consumers will rely on fewer key 
sources of authority 

Deeper connections will be created by 
delivering data-driven, relevant information 
based on personalized needs
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Redefining What It 
Means to Be Prepared

Highly customized planning will replace 
general rules of thumb 

Conducting a regular preparedness “fire 
drill” will be critical

Putting interactive, engaging tools at 
consumers’ fingertips makes their financial 
lives accessible at all times



7© 2020 Envestnet, Inc. All rights reserved. For home office and advisor use only

Digital Becomes 
More “Human”

Hybrid participatory experiences are the 
future – lines blur between in-person and 
online 

“Know, like, trust” factor needs to be 
established across all mediums 

Personal preferences drive optimal client 
experience – right format, right person, 
right time, right information
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The Fusion of 
Health and Wealth 

“Will I be OK?” must be addressed – health, 
emotions, and finances together 

Wellness evolves as a highly personal state 
–values, experience, personality, attitudes 
and physical health drive behavior and 
satisfaction

The ultimate planning tool relies on 
complete wellness data to create the most 
personally important financial outcomes
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Family and Communities 
Lead the Way Forward
New mutuality – “we’re all in this 
together”

Family and communities will drive 
increased connectedness and caring

“Proof of purpose” never more critical; 
playing a role to help solve community’s 
challenges
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Creating a New Playbook 
for a Sustainable Business

Workforce readiness, employee health, 
cultures of communication and workspace 
will continue to take center stage 

Scale will be achieved by accelerated 
digital transformation, and supported by 
nimble, data-driven teams  

Increasing need for strategic expertise 
and outsourcing in non-core areas will 
drive new partnerships
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The Roadmap Forward for Wealth Management

Run your practice at scale, leveraging technology, outsourcing, and strategic partnerships 

Offer support with educational and digital tools that help the community in times of uncertainty.

Understand the behaviors and values of clients and DELIVER every solution to achieve wellness

Leverage technology to build interactive, collaborative virtual engagements that are an extension of your practice

Commit and deliver financial planning as THE core competency of your business 

Use data as the engine of personalized, actionable, and prioritized information – it will drive the trust and relevancy of your practice

It is our industry’s time to lead.

This is urgent. It is the opportunity to make the greatest difference in people’s lives…
adapt, evolve and make financial wellness a reality for everyone.
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Disclosures
This document is designed for Investment Professional Use Only. The information, analysis, and opinions expressed herein are for general and educational 
purposes only. Nothing contained in this presentation is intended to constitute legal, tax, accounting, securities, or investment advice, nor an opinion 
regarding the appropriateness of any investment, nor a solicitation of any type. The statements herein are based upon the opinions of Envestnet and third 
party sources. Information obtained from third party resources are believed to be reliable but not guaranteed. All opinions and views constitute our 
judgments as of the date of writing and are subject to change at any time without notice. This presentation should not be construed as a recommendation 
or endorsement of any particular product, service, or firm.  Any graphical illustrations do not represent actual client information or actual investments; 
they are not being offered to assist any person in making his or her own decisions as to which securities to buy, sell, or when to buy or sell. Past 
performance is not a guarantee of future results.

Envestnet disclaims all warranties, express or implied, including, without limitation, warranties of merchantability or fitness for a particular purpose, title, 
non-infringement or compatibility. Envestnet makes no representation or warranties that access to and use of the internet while utilizing our services will 
be uninterrupted or error-free, or free of viruses, unauthorized code or other harmful components. Envestnet reserves the right to add to, change, or 
eliminate any of the services and/or service levels listed herein without prior notice to the advisor or the advisor’s home office. This document may refer to 
information products or services that are still in development and not yet available. Accordingly, nothing in this presentation should be construed as a 
representation or legal agreement by Envestnet to make available specific products or services (including, without limitation, concepts, systems or 
techniques.)

© 2020 Envestnet, Inc. All rights reserved.

FOR INVESTMENT PROFESSIONAL USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.
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